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ONLINE EXAMINATION - RECRUITMENT OF HINDI (RAJBHASHA) OFFICERS
INFORMATION HANDOUT

This handout contains details pertaining to various aspects of the online exam you are going to undertake and important
instructions about related matters. You are advised to study the handout carefully as it will help you in preparing for the
examination.

The online examination will comprise the following objective type test as stated below:

Structure of the test — Hindi (Rajbhasha) Officers

Duration for each
Sr. | Name of the Test/Section Type of Number of | Maximum | Medium of test/section
No. | (Not in sequence) test Questions Marks Exam (Separately
timed)
1 | Test of Reasoning Objective 40 40 Enﬁ::‘s dr; & 35 Minutes
2 Test of English Language Obijective 40 40 English 35 Minutes
4 4 English .
3 | Test of General Awareness Objective 0 0 nlgi:di & 25 Minutes
Test of Translation (English to L English/ .
* | Hindi and Hindi to English) Objective 40 40 Hindi 25 Minutes
Test of Hindi grammar/
g | vocabulary & knowledge of Objecti 40 40 English/Hindi 30 Minutes
Act/ Rules regarding Official Jective g
Language implementation
Test of Hindi Language
(Essay, Précis, L . .
6 Comprehension & Letter Descriptive 04 50 Hindi 60 Minutes
Writing)*
TOTAL (Aggregate) 204 250 210 Minutes

*Questions will be shown on screen and candidates will have to type answers using a keyboard. For Hindi typing, the
candidates should have knowledge of the following key-board layout:

i.Inscript
i.Remington (GAIL)

The total time for the test is 210 minutes; however you may have to be at the venue for approximately 270 minutes
including the time required for logging in, collection of the call letters, going through the instructions etc. All questions
will be provided in English and Hindi except for Test of English Language and Hindi Language. Tests are separately
timed. You can attempt any question in a particular test during the time allotted to that test only. All the objective
guestions will have multiple choices. Out of the five answers to a question only one will be the correct answer. You have
to select the most appropriate answer and ‘mouse click’ that alternative which you feel is appropriate/ correct.
The alternative/ option that you have clicked on will be treated as your answer to that question. There will be
penalty for wrong answers marked by you. For every wrong answer marked by you, 1/4™" of the marks assigned
to that question will be deducted as penalty.

The Scores of Online Examination will be obtained by adopting the following procedure:

() Number of questions answered correctly by a candidate in the objective test is considered for arriving at the
Corrected Score after applying penalty for wrong answers.



(i) The Corrected Scores so obtained by a candidate are made equivalent to take care of the minor difference in
difficulty level, if any, in each of the objective tests held in different sessions to arrive at the Equated Scores*

*Scores obtained by candidates on test are equated to the base form by considering the distribution of scores of all the
forms.

(i) Test scores on total is reported with decimal points upto two digits.

For Test of Hindi Language - Questions will be displayed on the screen of your computer. Answers are to be
typed using the keyboard. Before starting typing of answers to questions in Descriptive Paper please check all
key functions of the keyboard. You will get 60 minutes to answer the questions.

Please note that the types of questions in this handout are only illustrative and not exhaustive. In the actual
examination you will find questions of a higher difficulty level on some or all of these types and also questions
on the types not mentioned here.

Some sample questions are given below.
TEST OF REASONING

Q.1. Some leaders are dishonest. Neelam is a leader. Which of the following inferences definitely follows from
these two statements ?
(1) Neelam is honest (2) Neelam is dishonest
(3) Some leaders are honest (4) Leaders are generally dishonest
(5) Neelam is sometimes dishonest

Q.2. Ifthe letters of the following alphabet interchange positions, so that A takes the place of Z and Z takes the place
of A; B takes the place of Y and Y takes the place of B and so on, what will be the 13th letter from the right ?
ABCDEFGHIJKLMNOPQRSTUVWXY/Z
1) M (2) N (3) O 4 L (5) Other than those given as options

Q.3. Ifthe first and the second letters in the word ‘DEPRESSION’ were interchanged, also the third and the fourth
letters, the fifth and sixth letters and so on, which of the following would be the seventh letter from the right ?
1 R (2) O 3) S 4) 1 (5) Other than those given as options

Q.4. Inarow of girls, if Seeta who is 10th from the left and Lina who is 9th from the right interchange their seats,
Seeta becomes 15th from the left. How many girls are there in the row?
(1) 16 (2) 18 (3) 19 4) 22 (5) Other than those given as options

Q.5. Ifthe letters in the word TOPS can be rearranged to form a meaningful word beginning with O, the last letter of
that word is your answer. If more than one such word can be formed, M is the answer and if no such word can
be formed, X is the answer.

T 2 P ) M 4) S (5) X

TEST OF ENGLISH LANGUAGE

This is a test to see how well you know English. Your English language ability would be tested through questions on
grammar, vocabulary, sentence completion, synonyms, antonyms, comprehension of a passage, etc. Study and
answer the sample questions given below:

Directions: Pick out the most appropriate word from amongst the words given below each sentence to complete it
meaningfully.

Q.1. He quickly glanced ............cccuveeennnnen. the book to find what it said about the Indian economy.

(1) at (2) through 3) in 4) to (5) over
Q.2. The counsel urged the courtto .......c.ccoecvvveeennnnn down the obnoxious law.

(1) enact (2) enforce (3) cancel (4) strike (5) declare
Q.3. Thelocal official ............cevvvvrrnnnnes the Minister of the situation.

(1) explained (2) warned (3) apprised (4) told (5) intimated

Directions : Read each sentence to find out whether there is any grammatical error in it. The error, if any, will be in
one part of the sentence. The number of that part of the sentence is your answer. If there is no error,
the answer is (5).

Q.4. lamtwenty / two yearsold / when I first / joined the bank. No error

(1) ) 3) (4) (%)



Q.5.

Q.6.

Q.1.

Q.2.

Q.3.

Q.4.

Q.5.

Q.6.

Q.7.

Q.8.

q.1.

9.2.

To the Hindus / the Ganga is / holier than / any other river. No error

1) 2 3 4) ®)
Of all the teachers / in our school / our class teacher / were very strict. No error
1) 2 3) 4) ®)

TEST OF GENERAL AWARENESS

To combat the menace of money laundering, which of the following financial institutions has introduced the
‘Know Your Customer’ Scheme ?

(1) 1DBI (2) RBI (3) NABARD (4) sIDBI (5) Other than those given as options
OSCAR awards are given for best performance in which of the following field ?

(1) Films (2) Literature (3) Sports (4) Science (5) Social Service
Which of the following stands for | in RBI ?

(1) India (2) International (3) Insurance (4) Income (5) Institute

‘Mandi House’ is

(1) Prime Ministers’ Residence

(2) a prize winning film directed by Shyam Benegal

(3) the office of the Director General of Doordarshan

(4) the head office of the Ministry of Commerce

(5) the place where the Central Production Centre of Doordarshan is located.

Vishwanathan Anand is associated with which of the following games ?
(1) Badminton (2) Golf (3) Chess (4) Billiards (5) Basket Ball

The famous Gomateshwar idol is in which of the following states ?
(1) Maharashtra (2) Madhya Pradesh (3) Uttar Pradesh (4) Orissa (5) Karnataka

The famous Ayodhya temple is located on the bank of the river

(1) Ganga (2) Godavari (3) Sarayu (4) Ban Ganga (5) Narmada
The Unit for measuring intensity of ‘Noise’ is called
(1) Knot (2) Calorie (3) Ohm (4) Joule (5) Decibel

Test of Translation (English to Hindi and Hindi to English)

S W2eT H 37310 T Ueh a1y 1T a7 & | 3% d1¢, QU a0 [[Feheul & T 39 [Aehey 1 RIETa ST fTs 3731l areT &1 Jad

39ger fedl 31egare &l

Banks were permitted to determine their own lending rates for their credit limits
(1) ST T 379l 0T WA & AT 39el 3UR &3 B Faf iR Fwa 1 sregafa drag &
(2) o Taa For AAT3 & T 317 HoT R B FAeiRa Y awa

(3) Sk 3eTehT HOT HIAT o feIT T X bl Ve it Y HeTATT IToed Y oy &

(4) S ITATT AT 39l 0T HAT & T 319l sarer &3 &t fAeiRa & dha &

(5) ST gciet TaTH & o o1 WA 3R 38R ATt o uTRA F o

S 9  TREY &7 Ueh a1y e aram €| 38 916 3T 910 Repedl 7 & 39 fasey & Rifgaa Hifow forasd B area o qed
3G 3N 3fgare &l

AT Ud fAvere Jonforar §aar 31fies srdeperera sl GRe # HgcaquT {fAeT femeh §

(1) Payment are settled in systematic manner so that economy gets boost

(2) Payment and Settlement systems play an pivotal role in correcting economic efficiency

(3) Settlement of payment and systems are necessary for overall economic efficiency

(4) Payment and Settlement systems play an important role in improving overall economic efficiency
(5) Payment and Settlement methods play very important role in growth of overall economic efficiency



q.1.

9.2.

Q.3.

Q.4.

9.5.

9.6.

9.1,

9.2.

Test of Hindi and English grammar / vocabulary & knowledge of Act /
Rules regarding Official Language implementation

oAre e IR Yk el H Teh ARy e I § Torest &Y Rered Turet 168 a3y €| arerg & &0 oie 3o fehed G 9 § S &
T H al-aY 2reg o I & 39 a1 Y g Y aF hiferd & g 301 @eved & g1t 2reg 3T A @ a1 & Nerd TATAT &7
58 YR QU1 &Y Hehdl @ Toh a5 Teh 30T aTer T ST | 39 3eR fashed T SHATTHR &1 AT 3 g

T TEY oY 3eTeht 5 Y FeThdl H gof T Fehcll &1, T JH TAT F3T dlel o9l JFERT Al 3eeh HTY SToHT
S
(1) STd, I (2) g&E, R (3) e, A= (4) Trcm, graEel (5) 3iferesT, Jergial

AR o T vt & & gl H Uk gt fam &[5 (1), (2), (3) 3R (4) 91 7 Sier I &1 a1 Y S Y AT Hiiord F
AT # Teal o IeTcl T, Tttt AT STTIOT hT hig JFe Al 761 &1 I 3R g1l A arer & el weh &Y 37791 A el | 5 ST b
ShaTeh €1 3TTUehT 3eR & | 3R aTerg e ¢ af 3o (5) AT 3Ty Ffe w7
T ofSehl T Ueh T SToll / SETehT 36T AT AR/ F&TT Y Sl T T T/
(1) (2) 3)
S &1 T TehgH A HTAT 3aT 131 27| Ffe 78t
4) (5)

Read each sentence to find out whether there is any grammatical or idiomatic error in it. The error, if any, will be
in one part of the sentence. The number of that part is the answer. If there is no error, the answer is ‘5’. (Ignore
the errors of punctuation, if any).
Most of the third world / country are experiencing / the ethnic or communal problem /
1) (2) 3)

in varying degrees. No error

(4) )
Pick out from the words given below each sentence the word which would complete the sentence correctly and
meaningfully.

Continuous unemployment has induced in the people a kind of which is most depressing.

(1) laziness (2) encouragement (3) satisfaction (4) anger (5) awakening

dfgener gam o # gagFAfa ¥ I8 v r or & g & s BEr sefi

(1) 1976 (2) 1963 (3) 1955 (4) 1952 (5) 1949

TSI & T F Togufa Y 3R A gUeT I3y Fa @ & SRy fFar am=r ar ?

(1) 1952 (2) 1948 (3) 1947 (4) 1962 (5) fow 7T fashedl &I BISH 3T

Essay, Précis, Comprehension & Letter Writing

o 7 @ f1% v W ey i@

o HNA H AN 7 &7 @ 7€ H & [0 A FRER 3URI| 39 T a0 391 $FH FIER F19d g7 I
ST

o EHAT FET AT § H FFYCAOT § RS # Fe §5 81 FI1 3T $HF FeAd §? FHSIS

AT Redr IR &1 336 # IR i@

S o Gle FRET N HARSET TR W FASAT Sl § 3§H Ffed 3MER, Wh N 1 Iefl, gaaxofg Faeodr 3R
TR TAELT & q@HTe 1 s, e 3R @rAren gga A gl & | O IR SISIR F ST iy STerstr,
3TaTF Aol T Tlcar T ALY 3R R F T 1 3TAMVT J2T 3TAeT e T &TAAT R FHIAT &A1 nfAer
SN | 3§ HROT Wi FET & Wed AR 3@eg FRe (AT 9, Sid, gARoNg ey HR uffe ey det
SEHTe) AT § | U Wied Gt fagaes, 2011 @ FHr # ohe @ wfAfa fr o 7 sfeaf@a frar mr & o
TE SUFd HAT & T "Gy GRET HT dcqd IfFAId TR W R AT IR HFHEAA aX W @ A g3ied AT g TG
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9.1.

(A)
(1)
(@)
3)

(4)

()

(6)

(7)
(8)
(9)
(10)
(11)

(12)

¢ 1" e T wie gean fafega, 2013 o frar arar ot | gt iR 3ueRol §q ¥F TEeed geam AR A%
goT Sf3aT T FATUIT FRT § |

fAr # 8 % & W 9T @

o HUA DI HIg FN HRA H IRAET 81T H T &H # HA deelld gU § 36 SR & FASG g0 97 fAf@e)
o U SIAT FUA F AW YSUF FI IEh Hal F gl AU §U I I HIT ITOT AT H FHAA HfSC
(3T I AT G §S STHN I ITUTRA)

Details of the On-line Examination Pattern:

The examination would be conducted Online i.e. on a computer.
All questions will be provided in English and Hindi except for Hindi and English Language test.

All the questions will have multiple choices. Out of the five answers to a question only one will be the correct

answer. The candidate has to select the most appropriate answer and ‘mouse click’ that alternative which
he/ she feels is appropriate/ correct. The alternative/ option that is clicked on will be treated as the answer
to that question. Answer to any question will be considered for final evaluation, only when candidates
have submitted the answers by clicking on “Save & Next” or “Mark for Review & Next”.

The clock has been set at the server and the countdown timer at the top right corner of your screen will display
the time remaining for you to complete the exam. When the clock runs out the exam ends by default - you are not
required to end or submit your exam.

The question palette at the right of screen shows one of the following statuses of each of the questions numbered:

1 Youhave notvisited the question yet.

o You have notanswered the question.
<1/ Youhave answered the question.
o You have NOT answered the question, but have marked the question for review.

o The question(s) "Answered and Marked for Review" will be considered for evaluation.

The Marked for Review status simply acts as a reminder that you have set to look at the question again. If an
answer is selected for a question that is Marked for Review, the answer will be considered in the final evaluation.

To select a question to answer, you can do one of the following :

(@) Click on the question number on the question palette at the right of your screen to go to that numbered
question directly. Note that using this option does NOT save your answer to the current question.

(b) Click on ‘Save & Next’ to save answer to current question and to go to the next question in sequence.

(c) Click on ‘Mark for Review and Next’ to save answer to current question, mark it for review, and to go to
the next question in sequence.

To select your answer, click on one of the option buttons.

To change your answer, click another desired option button.

To save your answer, you MUST click on Save & Next.

To deselect a chosen answer, click on the chosen option again or click on the Clear Response button.

To mark a question for review click on Mark for Review & Next. If an answer is selected for a question that is
Marked for Review, the answer will be considered in the final evaluation.

To change an answer to a question, first select the question and then click on the new answer option followed by
a click on the Save & Next button.



(13) ONLY Questions that are saved or marked for review after answering will be considered for evaluation.

(14) Sections will be displayed on the top bar of the screen. Questions in a section can be viewed by clicking on the
section name. The section you will view will be highlighted.

(15) After clicking the Save & Next button on the last question for a section, you will automatically be taken to the first
guestion of the next section.

(16) You can move the mouse cursor over the section nhames to view the status of the questions for that section.
(17) You cannot shuffle between tests during the examination as all tests are separately timed.

(18) The candidates are requested to follow the instructions of the “Test Administrator” carefully. If any candidate does
not follow the instructions / rules, it would be treated as a case of misconduct/ adoption of unfair means and such
a candidate would be liable for debarment from appearing for examinations for a period as decided by National
Insurance Co. Ltd.

(19) The candidates may ask the Test Administrator about their doubts or questions only before the commencement
of the test. No query shall be entertained after the commencement of the examination.

(20) After the expiry of 210 minutes, the candidates will not be able to attempt any question or check their answers.

(21) Please note:
(@) Candidates will not be allowed to “finally submit” unless they have exhausted the actual test time.

(b) Under no circumstances should a candidate click on any of the ‘keyboard keys’ once the exam
starts as this will lock the exam.

During Objective Type Tests, Do not click on ‘Keyboard Keys’, as this will lock the exam.

Details of the On-line Examination Pattern for Descriptive Paper ADMINISTRATIVE OFFICERS - (HINDI) :

Please note for Descriptive type paper:

a) No separate login is required to take the test.

b) This test will start automatically upon auto-submission of objective tests.
c) Questions will be displayed on computer monitor.

d) Only one question will be displayed at a time.

e) “While typing if you press the ‘Space bar’ and then press the ‘Enter’ key, the cursor will not move to next
line. However if you press the ‘Enter’ key immediately after the last word, the cursor will move to the next
line. You should also note in case the ‘Space bar’/ ‘Enter’ key is pressed multiple times in a single instance
only a single keystroke (i.e. one space and one enter to the next line) will be taken by the system.”

Descriptive paper will be administered immediately after the objective paper.

IMPORTANT :

Although the panel as shown below appears in Objective paper (or elsewhere where not applicable) as
well, it is to be used in the Descriptive paper only.

Marathi Exit

— —

Selected Language : English (US)

Kindly read the following instructions very carefully

o This panel will be visible with Language Selection option which is to be used during the descriptive
paper. PLEASE DO NOT CLICK ON “EXIT” at any point during the examination.

e Use the panel provided to select Hindi Language for answering Descriptive Question.
6



[B]
1)
(@)

3)

(4)

(5)

(6)

(7)

(8)

(9)

(10)

Do not click on the “Exit” button on the panel at any point during the examination.

Keyboard layout will be available only in English. Candidates should have the knowledge of Inscript
or Remington (GAIL) mapping on the keyboard to answer the questions of Descriptive paper in Hindi.

General Instructions :
Please note date, Reporting time and venue address of the examination given in the call letter.

You may visit the venue one day before the Online Examination to confirm the location so that you are able to
report on time (as printed on the call letter) on the day of the examination. Latecomers will not be allowed.

The call letter should be brought with you to the examination venue along with your recent passport size
photograph duly pasted on it. (Preferably paste the same photograph as was as uploaded).

You must scrupulously follow the instructions of the Test Administrator and National Insurance Co. Ltd.
Representative at the examination venue. If you violate the instructions you will be disqualified and will be asked
to leave the examination venue.

No use of calculators (separate or with watch), books, note books or written notes, cell phones (with or without
camera facility) or any other electronic device will be allowed during the examination.

Please bring the call letter with your photograph affixed thereon, currently valid Photo identity proof in original and
a photocopy of the same ID proof which you bring in original - THIS IS ESSENTIAL. The call-letter along with
photocopy of photo identity proof duly stapled together are to be submitted to the invigilator at the end
of exam. Currently valid photo identity proof may be PAN Card/Passport/Driving License/Voter's Card with
photograph/ Bank Passbook with photograph/Photo Identity proof issued by a Gazetted Officer on official
letterhead /Photo Identity proof issued by a People’s Representative on official letterhead/Valid recent Identity
Card issued by a recognised College/ University/Aadhaar Card/E-Aadhaar Card with a photograph/Employee
ID/Bar Council Identity card with photograph. Please Note - Ration Card and Learner’s Driving License will
NOT be accepted as valid ID proof for this exam. Please note that your name as appearing on the call letter
(provided by you during the process of registration) should exactly match the name as appearing on the photo
identity proof. Female candidates who have changed first/last/middle name post marriage must take special note
of this. If there is any mismatch between the name indicated in the Call Letter and Photo Identity Proof you will
not be allowed to appear for the exam. In case of candidates who have changed their name will be allowed only
if they produce Gazette notification/their marriage certificate/affidavit.

Biometric data (thumb impression) and photograph will be captured before the start of examination at the

examination venue. Decision of the Biometric data verification authority with regard to its status (matched or

mismatched) shall be final and binding upon the candidates. Refusal to participate in the process of biometric

data capturing / verification on any occasion may lead to cancellation of candidature. With regards to the same,

please note the following :

(a) If fingers are coated (stamped ink/mehndi/coloured...etc), ensure to thoroughly wash them so that coating is
completely removed before the examination day.

(b) If fingers are dirty or dusty, ensure to wash them and dry them before the thumb impression (biometric) is
captured.

(c) Ensure fingers of both hands are dry. If fingers are moist, wipe each finger to dry them.

(d) If the primary finger (thumb) to be captured is injured/damaged, immediately notify the concerned authority in
the test centre.

(Any failure to observe these points will result in non-admittance for the examination).

Your responses (answers) will be analysed with other candidates to detect patterns of similarity of right and wrong
answers. If in the analytical procedure adopted in this regard, it is inferred/concluded that the responses have
been shared and scores obtained are not genuine/valid, your candidature may be cancelled. Any candidate who
is found copying or receiving or giving assistance or engaging in any behaviour unbecoming of a candidate will
not be considered for assessment. National Insurance Co. Ltd. may take further action against such candidates
as deemed fit by it.

You should bring with you a ball-point pen. You can bring ink stamp pad (blue/black) with you. A sheet of paper
will be provided which can be used for rough work or taking down the question number you would like to review
at the end of the test before submitting your answers. After the test is over you MUST handover this sheet of
paper along with the Call Letter and photocopy of photo identity proof to the invigilator.

The possibility of occurrence of some problem in the administration of the examination cannot be ruled out
completely which may impact test delivery and/or result from being generated. In that event, every effort will be
made to rectify such problems, which may include movement of candidates, delay in test. The conduct of a re-
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(11)

(12)

(13)

(14)

exam is at the absolute discretion of the test conducting body. Candidates will not have any claim for a re-test.
Candidates not willing to move or not willing to participate in the delayed process of test delivery shall be
summarily rejected from the process.

If the examination is held in more than one session, the scores across various sessions will be equated to adjust
for slight differences in difficulty level of different test batteries used across sessions. More than one session is
required if the nodes capacity is less or some technical disruption takes place at any centre or for any candidate.

Anyone found to be disclosing, publishing, reproducing, transmitting, storing or facilitating transmission and
storage of test contents in any form or any information therein in whole or part thereof or by any means verbal or
written, electronic or mechanical or taking away the papers supplied in the examination hall or found to be in
unauthorised possession of test content is likely to be prosecuted.

Instances for providing incorrect information and/or process violation by a candidate detected at any stage of the
selection process will lead to disqualification of the candidate from the selection process and he/she will not be
allowed to appear in any recruitment process of the National Insurance Co. Ltd. in the future. If such instances
go undetected during the current selection process but are detected subsequently, such disqualification will take
place with retrospective effect.

Please read instructions related to Social Distancing given below.

INSTRUCTIONS WITH REGARD TO SOCIAL DISTANCING

Candidate is required to report at the exam venue strictly as per the time slot mentioned in the Call Letter.
Latecomers will not be allowed to take the test.

Mapping of ‘Candidate Roll Number and the Lab Number’ will NOT be displayed outside the exam venue, but the
same will be intimated to the candidates individually at the time of entry of the candidate to the exam venue.

ltems permitted into the venue for Candidates
Candidates will be permitted to carry only following items with them into the venue:

a.

b
c
d.
e

Mask

. Personal hand sanitizer (50 ml)

. A simple pen and ink stamp pad (blue/black)

Exam related documents (Call Letter and Photocopy of the ID card stapled with it, ID Card in Original)

. In the case of Scribe Candidates - Scribe form duly filled and signed with Photograph affixed.

No other Items are permitted inside the venue.

Candidate should not share any of their personal belonging/material with anyone.

Candidate should maintain safe social distance with one another.

Candidate should stand in the row as per the instructions provided at venue.

If a candidate is availing services of a scribe, then scribe also should bring their own Mask.

On completion of examination, the candidates should move out in an orderly manner without crowding as
instructed by the venue staff.

WISH YOU GOOD LUCK!



